HONDA

Contact Us

To Call:
CRV e:FCEV Fuel Gift Card

To report your card as lost or stolen, dispute a transaction, review your account activity, or all
other customer service inquiries - please call: 866-951-3492 (toll-free in U.S.).

CRV e:FCEV Reloadable Fuel Card

To activate your card, report it as lost or stolen, dispute a transaction, review your account
activity, or all other customer service inquiries - please call: 866-951-3492 (toll-free in U.S.).

To Email:

When contacting us via email, please provide your name, your address, the last four digits of your
account number and your phone number. Please help us help you by providing as much information as
you can. Please email us at: CorporateBusiness@HondaFCU.org.

Write:
For correspondence regarding your account, please send mail to:

Corporate Services — Cardholder Request
19701 Hamilton Avenue

Suite 130

Torrance, CA 90502

When contacting us in writing, please provide your name, your address, your account number and your
phone number. Please help us help you by providing as much information as you can. A response will be
sent within ten days of us receiving your inquiry.



